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SERVICE 
wv 


Most every man will have his own idea as to what constitutes 
service — yet there are a great many points upon which most men 
are in substantial agreement. 


Service means helpful cooperation — aiding your customers 
with their problems and a response to their needs. 





Service means not merely performing your mission promptly, 
but rather with the utmost efficiency and to the complete satisfaction 
of your customers. 


The obligation to employ high quality materials goes without 
saying, because there can be no real service without quality. 


JOHN POWELL & CO.. Ine. 


' Specialists in Pyrethrum Products 
114 E. 32nd St. New York, N. Y. 
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Detroit=The Convention City 
OCTOBER 21-22-23 


A few of its beautiful scenes 
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The Institute of Arts 


The Institute of Arts is one of the purest examples of early renaissance architecture in America. 
The statue of “The Thinker” in front of the Institute is one of the originals. The Rivera Frescees may 
be seen here. 








The Detroit Public Library 


The Public Library is across the avenue 
from the Art Institute. It is included in the 
Art Centre. 








Detroit and Windsor Ferry 


Another means of transportation to Can- 
ada from Detroit. 
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Editorial 





MICHAEL COSSETTA 


Al Cossetta, as editor of the Log, is known personally by many 
of the industry, and to countless others acquaintance is genuine 
through reading the Log. We did not know Al’s dad personally, 
but we can well imagine the comradeship between father and son, 
especially when we know of the trips between Kansas City and 
St. Paul, Minn., during the illness of Al’s dad. On May 12, 1935, 
Al’s dad passed on to his reward. 


As an industry, members and non-members of the National 
Association, we wish to express our sincere sympathy to Al Cos- 
setta and family. 


William O. Buettner, Secretary, 
National Association. 





“HAVE WE STARTED SOMETHING?” 


Elsewhere in this issue there appears an article en- 
titled “Prices and Standards” which is intended to fur- 
ther comment upon a previous editorial that appeared in 
our April issue. “Prices and Standards” more or less ex- 
pressed similar comments that have come to our atten- 
tion since price cutting and chiseling have been made an 
issue. 


The significant point of all comments is that many 
instances and examples are given of abuses that exist 
today but none have attempted to advance with any de- 
gree of certainty a cure. The suggestions of stronger 
legislation, compulsory insurance, price schedules, or- 
ganization, and other purely local methods are not new. 
At the time of the discussion of the NRA and a code for 
our industry, the matter of “price schedule” came in for 
considerable thought. No attempt will be made to show 
how futile it was to have any agreement in a national 
sense as to a price schedule, to say nothing of the failure 
of the attempts that were made in several cities to abide 
by a price schedule. Similar arguments are constantly 
being advanced pro and con on the subject of insurance, 
legislation, organization and what not. 


One thing is certain, though, and that is the pro- 
vincial attitude that still exists whereby competitors do 
not know one another and make no effort to become ac- 
quainted. The National Association is attempting to fos- 
ter a better understanding amongst competitors. The 
National Association is encouraging competitors to meet 
with each other around the luncheon table. The National 
Association is doing all it can to educate the public to 
investigate firms of our industry, whether they be one- 
bag, small or large. Admittedly there are a good many 
who are parading themselves as exterminators and ex- 
pert pest control operators. Gradually the worthwhile 
firms—no matter how small nor how large—are sensing 
the fact that there is the urgent need for co-operative 
and united action. A “clearing house” is essential and 


the National Association is attempting to work with all 
local firms and local associations who have the best in- 
terests of the industry uppermost. 


We have taken a long while as an industry to sense 
the value of organization. Organization itself is not suf- 
ficient. It becomes the function of the component parts 
or members to realize that we owe something to one an- 
other. This “something” is well defined as a method to 
arrive at “standards.” Standards, as we see it, cannot 
be legislated into a service industry but rather there can 
be “standards” in terms of materials used and necessary 
quantities of material for certain types of work and 
above all “standards” that have an ethical regard. A 
sample of unethical standards is best shown by this illus- 
tration: A management operator asked for estimates 
from several exterminators. One firm made the propo- 
sition that his firm would take the work ten per cent be- 
low the lowest bidder regardless of what the lowest bid 
was. Here is a case, where a one-man firm is not in- 
volved. In brief, the better firms of the industry—one- 
bag as well as large—should leave no stone unturned to 
bring about a better understanding among themselves to 
educate the public against the chiseling type. This al- 
most sounds destructive in nature to criticize some pres- 
ent firms and yet the approach can be made constructive. 


The article “Prices and Standards” has a thought 
for constructive criticism. To this should be added the 
strength of a National Association that fosters an edu- 
cational campaign to enlighten its membership, the pub- 
lic we serve and the owners and management operators 
and purchasing agents through whom business is secured. 





SELF EVALUATION 


The New York Society conducted an interesting 
meeting which gave opportunity for five men of the in- 
dustry to speak on definite phases of the industry. In 
a word the key note was one of “Self-Evaluation.” Do 
we know what it is all about? Gradually the firms of 
the industry are realizing that ““‘we have been our own 
worst enemies.” 


Mr. Rosenthal in his article strikes at the same 
thoughts in somewhat different fashion. There will be 
some who agree and others who disagree when it comes 
to legislation. You wonder, however, whether anyone re- 
alizes the conservative estimate of the amount involved 
for the advertising campaign suggested. 


The National Association has already recommended 
to its membership to become actively tied up with “Na- 
tional Health Week.” Again it is suggested that health 
officials be interviewed. Ethics will undoubtedly become 
a part of the business of the Annual National Associa- 
tion Convention in Detroit, Mich., next October. 
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PLANS GOING FORWARD FOR NATIONAL 
ASSOCIATION CONVENTION AT 
DETROIT, MICHIGAN—OCTOBER 21-22-23 


There will be no last minute preparations for the 
Annual Convention of the National Association of Ex- 
terminators and Fumigators, to be held at Hotel Statler, 
Detroit, Michigan, October 21-22-23, if one is to judge 
by the plans well on foot at this early date. 


C. Norman Dold, Regional Vice-President of the 
Midwest territory, is general chairman and is being as- 
sisted by Messrs. William A. Elliott, William Duncan, 
R. B. Loibl, Jr., J. L. Howell and C. R. Lee. 


This committee is primarily concerned with the pro- 
gram of speakers and general business of the Conven- 
tion. Several outstanding men qualified to bring valu- 
able information for our industry have tentatively ac- 
cepted. A little later on definite announcement will be 
made. 

In Detroit the local committee has held several 
meetings. Russ Lee is general chairman on local ar- 
rangements and has the full support and confidence of 
the firms. Associated with Mr. Lee are several com- 
mittees, the chairmen of which are: Arthur Goulet for 
Entertainment; Jake Seidman, Finance and Advertis- 
ing; Harlem Ives for Publicity and Mrs. Viola Russell 
for Ladies. Individuals of other firms are serving on 
these committees so as to make for a successful Con- 
vention. 

It is expected that many ladies will attend and to 
that end special arrangements are being made for en- 
joyable entertainment. Bridge parties, theatre engage- 
ments and sight seeing trips are being planned. The men 
will likewise desire to take in one of the sight seeing trips. 
Some have expressed a desire to go through one of the 
automobile plants but more generally it is the wish that 
a trip might be taken through Greenfield Village. The 
first mention of this may not meet with enthusiasm but 
this is mainly due to the fact that many do not realize 
the fascination that such trip holds. One must see it. 
A description seems entirely inadequate. 


The front inside cover of the May issue of the Log 
carried a picture of the unique Early American Village. 
Two hundred acres at Dearborn, Mich., have been set 
aside for the educational project which reflects the ideas 
of its founder, Mr. Henry Ford. The name “Edison” 
typifies the spirit of the institution. Edison Institute 
with its museums of human and technical history will 
be a revelation to the visitor. Centered around the 
“green” which typifies the colonial communities are the 
Several public buildings, the church, the school, the inn, 
the store, the courthouse and town hall. Going through 
these buildings the visitor has a real treat. A visit 
through the Edison Institute Museum would take several 
Pages of description. 


All in all, those attending the Convention will not 
only benefit as to attaining greater knowledge of the in- 
dustry, but will enjoy a delightful vacation. 





RODENT CONTROL PROJECTS ENLARGED TO 
INCLUDE OTHER VERMIN AND TERMITES 


Someone requested to know if Rodent Control Proj- 
ects were still being conducted. The answer is “yes” and 
what is more, vermin and termites are now included. 
The industry might well protest to officials and seek the 
co-operation that generally is given if it is shown that 
legitimate business is being injured. 


A sample of the rodent control program is best told in 
the “Questions and Answers” column of April 16th issue 
of St. Louis Star-Times: 


Q. Is it true that Salt Lake City recently made a 
determined attack against rats and rid the city of them, 
and that the estimated number of the rat population was 
placed at 10,000,000? What were the methods used? 


A. Chief Sanitary Inspector N. W. Pickett of Salt 
Lake City, under date of April 6, writes that a city-wide 
drive is being made to exterminate the pest. The United 
States Biological Survey is co-operating. Hamburger 
meat is being used with rolled oats and corn meal and 
oven-dried red squill powder as the poison, mixed in por- 
tions of one part squill powder to twelve parts of meat 
or cereal. The squill powder is held practically harmless 
to humans and animals other than rats, the letter states. 
Traps are also being used. The project is a “County and 
FERA set-up” as to the labor, the city furnishing the 
material. The City Board of Health and the Biological 
Survey jointly direct the drive.- The letter states that no 
estimate of a rat population of 10,000,000 was ever is- 
sued by anyone in authority. 





A WORD ABOUT THE ARTICLES THAT 
ARE PRINTED 


The Log has at all times tried to give every point of view with 
regard to extermination and/or control of vermin, termites, 
rodents, insects and other pests. There are times when these 
articles definitely recommend methods and types of materials 
which methods and materials are not accepted by some firms of 
the industry. The Log has consistently permitted the writers of 
the articles to express themselves freely. There are those in the 
industry that may assume that the Log endorses every method 
and material mentioned in the articles as published. Such is not 
the case. It is a matter for personal experience many times as to 
the methods that are followed. Then again, one may obtain 
splendid results from one type of product, whereas another will 
fail when using the same product. The Log is attempting to render 
valuable service to the industry at large and to that end feels that 
it is extremely worthwhile to publish articles whereon it is known 
in advance that there will be a difference of opinion. 





Cc. N. DOLD 


The hard-working Chair- 
man of the Detroit Conven- 
tion, is receiving fine co- 
operation from the men of 
Detroit. He recently traveled 
via air to attend a meeting 
at Detroit. 
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The National Association has been con- 
fronted for months with endless corres- 
pondence on insurance. In an effort to meet 
the needs of the industry for information 
on this subject, and to save some individual 
correspondence, the 5-page Communication 
No. 10 was sent out to all firms on our mail- 
ing list, both members and non-members, 
and was published in The Log as well. 


In spite of this effort it is evident that 
a great number do not understand the situa- 
tion, and it may be well to explain again 
why no solution of this problem has been 
reached. 


First, however, it should be stated em- 
phatically once again that the National As- 
sociation had nothing to do with the rates 
established by the National Bureau of 
Casualty and Insurance Underwriters. We 
still feel that they are too high, but we 
might as well recognize the fact that they 
will be lowered only on the basis of favor- 
able experience, and the industry must co- 
operate to accomplish this. 


It should be pointed out that the estab- 
lishment of a rate by the National Bureau 
in itself represents a great step forward. 
l‘or the first time, our industry is definitely 
recognized by the insurance underwriters. 


The whole insurance question is a very 
involved one, as many groups have a def- 
inite (and too often selfish) interest. In- 
surance Companies, Manufacturers, Brokers, 
and members of our industry all are in- 
volved. The National Association holds no 
brief for any one member of any group. 
It desires only to make it possible for any 
reputable member of the industry to ob- 
tain an insurance policy which will really 
cover his operations, without restriction as 
to the products used, and at as low a cost as 
is possible. 


The following factors have, in the 
writer’s opinion, so far prevented a solu- 
tion: 


1. The Insurance Company wants assur- 
ance of a reasonable volume of premium 
business before starting to write insurance. 
We feel they would get a satisfactory vol- 
ume if they would start, but fairness com- 
pels us to admit that they must not be 
blamed too much for their attitude. This is 
perhaps the biggest hurdle we have to get 
over, and many of the difficulties mentioned 
below will have to be straightened out to 
overcome this one fundamental handicap. 


2. Members of our Industry are not show- 
ing real co-operation by agreeing to place 
their insurance with the company now con- 
sidering entering this field. Some com- 
panies now obtaining insurance at rates 
lower than the new official rates do not 
realize that on the expiration of their pres- 
ent policy, they will not be able to renew, 
except at the new official rates. The dif- 
ficulty is increased by the fact that insur- 
ance companies complain that with many 
firms they have difficulty in collecting 
premiums, and disputes at the time of audit. 

There is even an attitude of jealousy on 
the part of some companies now carrying 
insurance, to prevent other companies from 
obtaining it. 

_Some say the rates are prohibitive. Any 
firm which cannot afford to pay $50 per 
year for an exterminating business cannot 


Insurance 
By WILLIAM O. BUETTNER 


be very responsible financially. Many who 
complain the loudest carry no insurance at 
all. It is a fair assumption that many of 
these firms are beginning to realize that 
they are going to be forced to carry insur- 
ance either because of legislation or by 
reason of the demands of customers. 


3. Manufacturers are fairly well lined up. 
We have consistently pointed out the ne- 
cessity, and even the advisability, of a con- 
sideration of the good of the industry as a 
whole, rather than any selfish motives, and 
this view has been accepted, particularly in 
one quarter. 


4. Brokers naturally are interested in the 
question of which ones will get the business, 
but we have received considerably support 
from two important and powerful concerns. 


The industry must realize that it is far 
more important to place the insurance in the 
right place, than to use some particular 
local broker-friend. To obtain satisfactory 
results, the insurance must be placed in one 


company, not several, and the desires of in- 
dividual brokers must not be allowed to in- 
terfere. 


It has been pointed out by several that 
the official rates as now set are impossible 
for firms doing a large volume of industrial 
fumigation. We have been assured that an 
adjustment will be made in these rates, and 
while no ruling has been made as yet, we 
hope the modification will be about as fol- 
lows: 


Ist million cubic feet........ 10c¢ per 1,000 cu. ft. 
2nd million cubic feet...... 05c¢ per 1,000 cu. ft. 
2 to 15 million cubic ft...01¢ per 1,000 cu. ft. 
Over 15 million cubic ft...4%c per 1,000 cu. ft. 


To sum up, the National Association 
has no ax to grind in any respect, but is 
making every effort to obtain satisfactory 
coverage for the members. Some of the 
principal difficulties have been outlined, and 
it is quite evident that if we are to succeed, 
we shall require more co-operation than has 
been shown to date. 





F. W. HARPER 


Mr. Harper is one of the directors of the 
National Association. As a young man he 
started out as a stenographer and later be- 
came a court reporter. 


His interest in chemistry led him to enter 
the Missouri School of Mines at Rolla, Mis- 
souri, specializing in chemistry and metal- 
lurgy. When he finished his course he was 
employed by the Cananea Copper Mining 
Co. at Courtland, Ariz. 


After leaving Arizona he moved to Flor- 
ida, living there nine years, then moved to 
Los Angeles in 1920, where he became en- 
gaged in the real estate business. During 
the four years engaged in the real estate 
business he began to study about ants and 
other pests with the idea of control. About 
this time the new profession “Termite Op- 
erator” was born. Mr. Harper was the first 
operator in the field. He is the owner of.the 
Termite and Insecticide Laboratories of Los 


Angeles, California. Also is the president of 


the California Association and is now serv- 
ing his second year in this capacity. 

His hobby is photographic enlargement 
of insects—for recreation, golf. 








JESSE M. MILLER 


It was with some difficulty that The Log 
secured a photograph of Mr. Miller, as he 
is another of those men reluctant to receive 
individual comment. On the west coast he 
needs no introduction as he is continually 
working in the best interests of the indus- 
try. A university graduate with Bachelor 
of Science Degree, a structural engineer, 
builder and termitologist and for a time 
with the United States Government, Mr. 
Miller enjoys a splended reputation. Not 
only is he active in the California State As- 
sociation, but as Regional Vice-President of 
the National Association of Exterminators 
and Fumigators to represent the Far West, 
he is constantly giving his co-operation. 
Two companies operating as Southern Ter- 
mite Insulating Co. and Marvel Insecticide 
Supply Co., were merged and now operate 
under the name of J. M. Miller’s Pest Con- 
trol System, Inc., with principal office at 
1631 La Brea Avenue, Hollywood, Cal., and 
another office at 6810 South Pacific Blvd. 
Huntington Park, Cal. 
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FUMIGATION PROFITS 


$$ $ 


Come from Satisfactory Work at Low Cost... 
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The most effective and economical method of 
fumigating is with Hydrocyanic Acid Gas 


generated from 
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CYANEGG 
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The most economical source of the highly effective 
fumigating gas, HCN, is CYANEGG (Du Pont Sodium 
Cyanide, minimum strength 96%), molded in the form 
of l-ounce eggs. One pound (16 eggs) will liberate ap- 
proximately 8 ounces of HCN gas. 


CYANEGG is easy to apply. The only materials 
needed are CYANEGG, sulfuric acid, paper bags, and 
crocks or barrels for generators. 

The use of CYANEGG for fumigation permits the use 
of higher dosages at those points most difficult to reach 


or with the worst infestation. This means effectiveness 
without w asting materials. 


To help fumigators use CYANEGG most effectively, 

economically and safely, we have compiled a series of 

booklets dealing with various phases of fumigation 
fa hl ° (7 

work. These are available on request. We also supply 

fumigators with sales folders on fumigation, to aid in 

promoting their trade. 


THe R. & H. Cuemicats Dept., E. I. pu Pont pe 
Nemours & Co., Inc., Witmincton, DEL. District Offices 
in Baltimore, Boston, Charlotte. Chicago, Cleveland, 
Kansas City, Newark, New York, Philadelphia, Pitts- 


burgh, San Francisco. 


SIGN, CLIP AND MAIL FOR LITERATURE 


{ddress 
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New York Society Held Interesting Meeting May 14, 1935 


In the interest of a safer, better in- 
formed, more efficient and a more profit- 
able industry, over 150 attended an open 
meeting of the New York Society, held May 
14th at the Building Trades Employers’ As- 
sociation. The unique feature was the pre- 
sentation of 10-minute addresses by mem- 
bers of the industry of the metropolitan 
area. President William J. Shrimplin pre- 
sided. 


Rat Poisons 


The dangers, where and where not to use 
rat poisons were presented by C. H. W. 
Hasselriis of the Ratin Laboratories. In 
part Mr. Hasselriis said: 


I shall keep strictly to my topic—Rat 
Poison Hazards—Where and Where Not to 
Use Poison, and in a general way I would 
say: Use poison only where it is absolutely 
necessary and when you do use, apply it in 
such a way that it is out of the reach of 
human beings, particularly children, and 
out of the reach of domestic animals. 


You all know the principal poisons used 
against rodents. Let us recall them: 


They are strychnine, arsenic, barium car- 
bonate, sodium fluosilicate, phosphorus and 
thallium sulphate. 


Strychnine is too rapid in action to make 
it desirable in houses. 

The killing power of Arsenic depends 
upon the fineness to which it has been 
ground. 


Barium Carbonate partially paralyzes 
rats and its use is therefore not particularly 
humane. After all, no one wants to see even 
pests suffer if it can be avoided. 


Thallium Sulphate is—as you know—a 
comparatively new poison. Since it is a 
poison that cannot be eliminated from the 
system, and therefore can accumulate in the 
body and eventually cause death after sev- 
eral even small doses, and as there is no 
known antidote, and it is tasteless and col- 
orless, and has no warning property, it is 
an extremely dangerous poison. 

From the unfortunate discussions in the 
newspapers of the last few days you know 
what small doses cause death. 

Thallium should not be recommended to 
the public as a rat poison. Where use of 
Thallium is found necessary for the control 
of highly resistant species of rodents, it 
should be entrusted only to persons who 
fully understand its dangerous qualities and 
will exercise appropriate care in storing, 
handling and using it. 

We, as licensed exterminators, are en- 
trusted with the keeping, handling and use 
of poison. It is a trust. It involves not 
only a personal and professional but also 
a social responsibility. 

The keeping, handling and use of poison 
should be taken as serious by us as the con- 
sequences of poison is serious. It is a mat- 
ter of life and death. Every rat poison ac- 
cident—even though the moral, legal and fi- 
nancial responsibility is personal, is apart 
from the social crime involved, a blow not 
only to the exterminator’s own business, 
but a black eye to the industry. 

It is my opinion, and it has been my 
experience during 14 years of service—al- 
most exclusively that of exterminating rats 
and mice—that it is not necessary to em- 
ploy poison against rats—nor even practi- 
cal—except in certain special cases, where 
you have to vary the baits or are up 
against certain hardy specimens of rats. 
And just to vary the baits it is as a rule un- 


necessary to resort to poison, since a non- 
poisonous product such as squill can be used 
with a variety of bait, and a variety as large 
as a rat’s diet, and a rat will eat a great di- 
versity of meat, fish, vegetable and fruit 
fare. 

Time does not permit me to go into the 
technical details with reference to non- 
poisonous raticides and how to use them. 
And it is not the topic which has been 
assigned to me either. 

But as to poisons, the only opinion I can 
advance is the practical experience I have 
had in many years of work, both in prac- 
tical service, and the work of training op- 
eratives, that the best among non-poisonous 
raticides will in the great majority of cases 
produce just as good results as poisons, and 
that poison need be used only in a small 
minority of cases. 

If non-poisonous material cost more than 
poison—what of it? The job or the service 
will cost that much more, that is all. And 
we need higher prices for our work. Not 
only in order that we may pay our men 
decent wages, not only that we may make a 
good profit for ourselves, but in order that 
we may excuse our very professional exist- 
ance as exterminators, by raising the stand- 
ard and quality of our service and raise the 
standard of our own self-respect. 

Where poison must be used against cer- 
tain highly resistant individuals or species 
of rodents, as black rats, or roof rats, 
ground squirrels, prairie dogs and other 
harmful rodents, then I would advise the 
same procedure which I follow myself: 

Keep the poison sealed and under lock and 
key, in charge of one responsible individual. 

Apply it in such a way that it cannot pos- 
sibly, by accident or otherwise, come in con- 
tact with food of any kind, and in such a 
way that it is positively out of the reach of 
children, irresponsible individuals or per- 
sons of criminal intent. 

Do not permit poison bait to lie around. 
Keep count of the number of poison bait 
distributed. 

And—particularly where you use Thal- 
lium Sulphate—pick up the uneaten bait the 
—— following the treatment and burn 
them. 





Price Cutting and Chiseling 


This subject was discussed by William O. 
Buettner. Many are the forms that price 
cutting and chiseling take, but it was felt 
best to offer concrete examples that one 
might realize the problem and then possibly 
offer a suggestion or two of what might 
be done. The illustrations included: 


A. Apartment houses averaging thirty 
families to a house were bringing $5.00 per 
house, per month. Capitalizing on the fact 
that houses were clean and offering as ex- 
cuse volume business, these houses were 
taken over for $2.00 per house, per month. 


B. A large management house handling 
the real estate of a bank, suddenly had 
three buildings turned over for manage- 
ment. Three different exterminators did 
the work, one in each building. The total 
for this work was $52.00 monthly. One of 
the three felt he might try to get all three 
buildings and offered to do them for a total 
of $15 per month. Another exterminator 
came along and soliciting work talked with 
the person assigned to these buildings. Out 
of curiosity the gentleman thought he would 
suggest the same three buildings and said 
in passing, that if the price would be more 


than $15.00 per month, there was no use 
bidding. The exterminator in question, 
asked for a brief description of the prop- 
erties and then offered to do all three for 
$9.00. This is some drop from $52.00 to 
$9.00 and all of this price cutting was done 
without solicitation for lower rates by the 
management company nor was it necessary 
to leave his desk. 


C. Hotel cheap at $25.00 per month for 
one visit per month, was asked to change 
exterminators because rate would be re- 
duced to $15.00 and serviced twice monthly, 


D. A despicable type who encourages 
friendly tenants and relatives to make com- 
plaints so friends can get the building. 


E. The exterminating company which 
does work for a certain management office 
encourages the idea that a firm which has 
had a building for several years and has 
given satisfaction might not be able to give 
immediate emergency service from 7 a. m, 
to midnight the same day as complaint 
comes in. 


F. A firm insisting that a volume busi- 
ness of 75 houses means that work can be 
done at following rate: 


9 family house $1.00 per month. 
53 family house 2.75 per month. 
40 family house 2.00 per month. 


G. A firm which has offered to do the 
work 15 per cent below the lowest bid that 
may be received. 


H. A firm offering to secure coal cheaper 
if exterminating work is given. 

I. False advertising and over-emphasis in 
the naming of persons who are prominent 
politically. 


J. Entertainment and gifts. 


More illustrations or variations of the 
above could be cited. The important factor 
is that many are not taking time to Stop, 
Look and Listen. Every time prices are cut 
it does not mean that it is a loss of work 
for the firm that is being cancelled out. It 
affects all. The truth of the matter is that 
many exterminators have been forced to 
lower prices, but not to the degree of what 
is involved in illustrations given. Unfortu- 
nately this price cutting is not confined to 
l-bag men, but also among those who en- 
ploy several men. It is argued that with 
time the chiselers will exterminate them- 
selves, but in the meantime it is a bitter 
pill to swallow for those who pride them- 
selves on rendering proper services and 
want to meet a fair wage scale. It will take 
a long time to gain some of the confidence 
that has been lost. 


Our Stop, Look and Listen should make 
us consider: 

A. Something inconsistent about our at- 
titude toward one another as competitors. 
Too busy trying to get the business the 
other fellow has rather than developing 
new business. Over 800,000 buildings in 
New York City and about 10% are being 
serviced; why not give attention to the 90% 
not being serviced ? 


B. Our educational and mental make-up 
needs a change. If the so-called better 
firms (small as well as large) would boost 
each other rather than run one another 
down, we may be able to go places. 


C. Have you an honest to goodness cost 
finding system that tells whether money 15 
being made on the job or do you merely 
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go by a little net that may remain at the 
end of the year? This “net” is in reality 
a loss, if one were to consider useless time 
spent in chiseling. 


D. Get away from the idea that Insur- 
ance, legislation, etc., will cure all ills. 
Some of these factors assist, but no single 
one is the panacea of our ills. Worthwhile 
firms will try to establish financial respon- 
sibility by carrying insurance and doing 
work properly regardless of the existence of 
legislation. It is most important that we 
cease a mistrustful attitude but work on 
cures. 


E. We should develop the idea that there 
is a better inducement than price to talk 
about. One recently said, that it seemed 
good philosophy to have fewer jobs and 
better profit, but the swing of the pendulum 
swung too much to an idea that much work 
or volume business would bring as much 
profit. We are still a service industry. 

F. Education is the greatest factor out of 
chaos and the sooner firms realize they 
would do well to sit around a table to dis- 
cuss cures, and follow through with the aid 
of sensible organization both locally and 
Nationally, the better off we would be. 


A few thoughts in closing: 
A. When you buy for price these days 
you never can be sure. 


B. It’s unwise to pay too much, but it’s 
also unwise to pay too little. 


C. When you pay too much you lose a 
little money, that’s all. 


D. But when you pay too little, you some- 
times lose everything because the thing 
you bought was incapable of doing the 
thing it was bought to do. 


E. The fundamental law of balance pro- 
hibits paying a little and getting a lot. 


F. If you deal with lowest bidder, it is 
well to add something for the risk you run 
—if you do that, you will have enough to 
get better. 


Fumigation 


Henry Mahler elaborated in detail as to 
all operations involved before, during and 
after fumigations. This subject is so basic 
that it is astounding the number of indi- 
viduals who disregard some of the essen- 
tials. 

Emphasis was placed on proper sealing, 
caution in the handling of chemicals, watch- 
men, consistent use of gas mask and proper 
check-up of canister. The care exercised in 
opening a building after fumigation was 
stressed especially if a private house is in- 
volved. The proper beating of pillow and 
other overstuffed furniture; the ventilation 
necessary and re-entry of premises were 
discussed in detail. 

Proper warning of tenants and neighbor- 
ing property received emphasis also. 





Our Society and What It Should Mean to 
the Industry 


Sidney Apfelbaum covered this subject 
admirably and said: 

This has rightly been called the “age of 
co-operation.” Men are doing collectively 
the things which are not feasible for the 
individual to do alone. It was for this pur- 
pose, some four years ago, that a group of 
individual firms of our industry, banded 
together, and incorporated under the name, 
New York Society of Exterminators and 
Fumigators. 

The purposes of this Society, are con- 
cisely set forth as follows: For the promo- 
tion of general standards and ethics of the 
exterminating and fumigation industry. 


Second: To foster research and diffusion of 
knowledge among its membership. Third: 
To foster, promote, maintain and encour- 
age the civic, social, commercial and in- 
dustrial welfare of our industry. 

This Society is but a co-operative group 
of business men, engaged in exterminating 
and fumigating service work, for the pur- 
pose of protecting and promoting their mu- 
tual interests, and for the purpose of in- 
creasing the profits of the industry and of 
improving their service to the public. 


The chief obstacle to the development of 
both our local and national groups within 
our industry, has been the extreme in- 
dividualism of competitors. There are many 
firms who are not members, because of fear 
and suspicion. They fear that in joining a 
trade organization, the so-called “secrets” 
of their business will become known. They 
are too full of individualism, and cannot 
see that men in this industry have nothing 
to lose and much to gain by comparison of 
experiences. Another reason for this fear 
and suspicion, is due to the fact that com- 
petitors do not know each other, and conse- 
quently fail to appreciate the other fellow’s 
viewpoint. 

Today, there are too many of us in the 
dark, distrustful of each other, and secretly 
planning to drive out one another from 
business. Competitors are believed to be 
trade enemies, to be crushed in any manner 
and at any cost. This state of affairs is 
indeed unfortunate, it is bad for the indus- 
try and will eventually destroy us. 


This Society, has as its dominating pur- 
pose, an intention to help all in the indus- 
try, to widen the market for our services, 
to watch, and direct as far as possible, leg- 
islation, to invite members to confer on 
competitive problems that may be con- 
sidered unfair or undesirable. We do not 
seek elimination of competitors, instead we 
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plan to aid in improving the efficiency of 
our members so they might cope with such 
competition. 

It is not my purpose to go into details, 
but, so you may better understand the value 
of the work we have done, I shall mention, 
first; Through the aggressive stand taken 
by this Society, our industry was exempted 
from the Two Per Cent City Sales Tax. 
Now, I ask each of you, figure 2 per cent 
of your year’s gross business. Now that 
you have done this, credit just that much 
to your Society—a real, dollars and cents 
savings. 


Second: The intangible, but very valuable 
service rendered in the Health Department. 
It is not possible to know, so I can only 
approximate. If it were not for the con- 
stant check-up, by this Society, there would 
have been at least one hundred more firms 
licensed. This constant check on new com- 
petition is indeed valuable. 


Third: The rodent control work done in 
this city for the past year, has not affected 
our industry. Again credit goes to this So- 
ciety. Reports from other cities, tell us of 
rodent campaigns that have cost the in- 
dustry, in lost business, thousands of dol- 
lars. 

Fourth: We are confronted with a Fed- 
eral appropriation of Six Millions of Dol- 
lars, to be spent in New York City for free 
insect and rodent control work. To any 
person of intelligence, this should be a mat- 
ter of grave concern. 


Fifth: A new law.on Unemployment In- 
surance was adopted in #¢his state. Pay- 
ments are due January Ist. Much money 
can be saved if proper steps are made now 
to adjust your books and, payroll records. 
This information is now being prepared for 
our members. 


These are but some of the ‘ ‘high lights,” 
hundreds of instances exist, where indi- 
vidual services were rendered individual 
members. 


We invite you to join in this co-operative 
work that is so beneficial to us all. 





The Law Governing Our Work 


Nathan K. Concannon, executive secre- 
tary of the local New York Society sub- 
mitted many interesting illustrations of 
ways and means whereby individuals at- 
tempted to violate section 104 which gov- 
erns the industry in New York City. It was 
hinted that the health officials might even 
reconsider re-examination of all because of 
careless methods employed by several firms 
in the use of poisons and other less toxic 
chemicals. 


The latest appropriation of six million 
dollars for free vermin and rodent control 
in New York City called for united efforts 
of the industry to protect itself against loss 
of present and potential business. 


Plans are being devised and preparations 
made to make proper presentation to gov- 
ernment officials so that the expenditure of 
this vast sum will be done in a manner that 
will be constructive from a standpoint of 
public health and our industry. 

A campaign is under way by the Society 
to check the sale of mechanical or novelty 
devices for the control of insects and ver- 
min. Several interesting illustrations were 
made by showing several of these devices 
intended for the control of ants, flies, mice, 
ete. The Society is studying these packeges 
for violation of label and health laws and 
have uncovered several infractions. 





“The Exterminator is the right-hand of 
good health.”—John Powell. 


California Association Proposed 
State Law for Industry 


EDITOR’s NOTE: 
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At a meeting of the southern division of 
the California Association the legislative 
committee made a report to a special meet- 
ing called for the purpose of discussing the 
present status and ways and means of con- 
tinuing the fight for proposed legislation. 

The Assembly Bill No. 2382 has had a 
hard passage to date, but it is the firm de- 
termination of the steering committee that 
the tiny craft shall anchor in the harbor 
when the sun is shining clear. 

The bill was introduced March 7, 1935, 
and further amended in Assembly April 11, 
1935, and April 25, 1935. The completely 
revised bill as of the last date, reads as fol- 


lows: 
An act to regulate the practice of structural pest 
control; to create the Structural Pest Control 


Board; to provide for the registration and licensing 

of persons engaged in such practice, and for the 

protection of the public in the practice of struc- 
tural pest control. 

The people of the State of California do enact as 
follows: 
Section 1. As 

control’’ includes the use of 

or allied chemicals for the 
exterminating, or preventing infestation of vermin, 

‘Yodents, parasites, fungi, insects, and any other 

which infest households or damage structures. 

“Board”’ means the Structural Pest Control Board. 

“Registrar’’ means the registrar 
control operators. 

*“Person”’ includes person, firm, corporation, 
ation, copartnership, individual, or any 
of any thereof. 

Sec. 2. This act shall not apply to: 

(a) Public utilities operating under 
of the State Railroad Commission ; 

(b) Persons engaged only in agricultural pest con- 
trol work licensed by the State Department of Agri- 
culture or county commissioner of agriculture ; 

(c) Pest 
upon their 


used in this act “structural 
insecticides, fumigants, 
purpose of eliminating, 


pest 
pests 
of structural pest 
associ- 


combination 


the regulations 


control operations 
own property. 


conducted by persons 

(d) Governmental agencies: State or Federal offi- 
cials or authorized representatives of any educational 
or other State agency engaged in research or study 
of pest control. 


Sec. 3. A Structural Pest Control Board is hereby 
created in the Department of Professional and Voca- 
tional Standards, which board shall, subject to such 
jurisdiction as is conferred upon the director of said 
department by an act creating the Department of 
Professional and Vocational Standards, administer the 
affairs of said board. 

Sec. 4. The board shall be composed of five mem- 
bers, three of whom shall be, and shall have been for 
a period of not less than five years preceding the 
date of their appointment, actively engaged in the 
business of structural pest control ; one member shall 
be a licensed contractor; and one member shall be a 
licensed structural engineer. 


Sec. 5. The members of said board 
pointed by the Governor within thirty days after this 
act becomes effective. One member shall be appointed 
for a term which will expire on January 15, 1936; 
one member whose term will expire on January 15, 
1937; two members who terms will expire on January 
15, 1938; and one member whose term will expire on 
January 15, 1939. Thereafter, appointments shall be 
for a term of four years, subject to removal by the 
Governor for incompetency. misconduct or neglect of 
duty. Vacancies shall be filled by the Governor for 





shall be ap- 


the unexpired term from the class in which said 
vacancy occurs. 

Sec. 6. Each member of the board shall receive for 
his services the sum of ten dollars for each day's 
actual attendance at a board or committee meeting, 
provided that no member shall receive in the ag- 


gregate more than one hundred dollars for such at- 
tendance during any one calendar year, and shall be 
reimbursed for his necessary traveling and other ex- 
penses incurred in the performance of his duties. 
Sec. 7. Within thirty days after the appointment 
of the first members, the board shall meet and organ- 
ize and elect a president who shall serve for one year. 


Thereafter, the board shall meet annually during the 
month of July. The said board shall have power to 
adopt and enforce reasonable rules and regulations 
relating to the practice of structural pest control and 
to the administration of this act. 


Sec. 8. Special meetings may be called at any time 
by the president or by any three members of the 
board, upon notice for such time and in such manner 
as the board may provide. 


Sec. 9. The board shall appoint a _ registrar of 
structural pest control operators, and fix his compen- 
sation and prescribe his duties. The registrar shall 
be the executive officer and secretary of the board, 


Sec. 10. The registrar, with the approval of the 
board, and subject to the provisions of law relating 
to civil service, may appoint and fix the compensation 
of such other assistants as may be necessary, includ- 
ing a reviewing officer, who shall be a member of the 
bar and whose duties shall be the reviewing of all 
matters relating to hearings and other procedure with 
reference to suspension, revocation, or cancellation of 
licenses. 


Sec. 11. The registrar shall keep a complete record 
of all applications for licenses and the board’s action 
thereon and shall annually prepare a roster of all 
persons conducting a structural pest control business 
in the State, one copy of which shall be filed with 
the Secretary of State, one with the clerk of each 
county, and one each to all city building and health 
departments. 


Sec. 12. It is unlawful for any person to engage 
in or to offer to engage or to hold one’s self out as 
engaging in the practice of structural pest control or 
to solicit structural pest control business or to adver- 
tise that he practices structural pest control, without 
having obtained a license from the board. Advertis- 
ing in any form is hereby restricted to the name in 
which said license is issued and the class or classes 
of structural pest control for which said licensee has 
qualified. 

Sec. 13. Upon the application of any person who 
has been a resident of the State at least one year 
prior to the date of the application, the board shall 
determine by examination the qualifications of the 
applicant. If the applicant proves to be sufficiently 
versed in the vocation of structural pest control, both 
as to theory and practice, or in the particular branch 
of the vocation in which he desires to qualify, there 
shall be issued to him a certificate permitting him to 
practice structural pest control. Such certificate shall 
be nontransferable and shall be the property of the 
State. 

The board may by rule or regulation designate, 
prescribe, define and/or classify into two divisions or 
branches the structural pest control business and may 
issue separate licenses for each class or division of 
said business, and any person to whom a license has 
been issued authorizing the practice of any branch 
or division thereof is hereby restricted to operations 
authorized under said license. 


Sec. 14. Each application for a license shall be 
accompanied by a fee of twenty-five dollars, which 
fee is to be retained by the board. Every structural 
pest control operator engaged in or conducting the 
business of structural pest control or any classes, 
branches or divisions thereof, in this State, at a 
fixed place or establishment on the effective date of 
this act shall register as such with the said board 
prior to the first day of October, 1935, and _ shall 
thereupon be entitled to and receive a license to con- 
tinue said business without further examination. Such 
licenses shall be renewed annually on or before July 
first, in the same manner as all other licenses issu 
under Section 15 hereof. Upon failure to comply 
with this requirement by October 1, 1935, such struc- 
tural pest control operator must obtain a license in 
the manner and upon the conditions prescribed in 
Section 13 of this act. 


Sec. 15. Every licensed structural pest control 
operator shall pay, annually, a fee for the renewal 
of his or its license in the amount of twenty-five 
dollars. The board shall mail on or before the first 
day of June of each year to each such licensed struc- 
tural pest control operator, addressed to him at his 
last known address, a notice that his renewal fee is 
due and payable and that if such fee is not paid by 
the thirtieth day of June, a penalty of twenty- five 
dollars will be added to the renewal fee, and in no 
case shall said penalty or additional fee upon account 
of such delinquency be waived. Upon the receipt of 
such fees, the board shall cause the renewal certificate 
to be issued. If such delinquency extends beyond six 
months after June thirtieth of any year, the license 
may not be reinstated, but such structural pest control 
operator may be required to obtain a new license in 
accordance with the provisions of Section 13 of this 
act. 

Sec. 16. The board may upon its own motion, and 
shall upon the verified complaint in writing of any 
person, investigate the actions of any structural pest 
control operator within this State and shall have 
power in the manner hereinafter provided, and after 
hearing, to temporarily suspend or permanently re 
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Rodent Control and Rat-Proofing of Buildings 


By E. C. JAEGER, Los Angeles, California, Health Department 


EpitTor’s Note: The Log takes pleasure 
in publishing the address delivered by Mr. 
Jaeger at the California State Convention 
held March 16, 1935. 





The Rodent Control Division of the City 
Health Department is not attempting to do 
exterminating work. This is a mistaken 
idea of the public. We have been trying 
to educate the public to the fact. 
vision has eleven inspectors, two stationed 
at San Pedro, one a shipping inspector and 
the other one a ratproofing inspector. In 
the city we have four ratproofing inspec- 
tors. We have actually two men that work 
for the city, trapping. It is true we have 
SERA help, but I assure you they are not 
in competition at all, they are liable to 
bring in two or three rats a day. 

I wish to further emphasize this fact re- 
gards being in the Exterminating Division. 
Dr. Parrish recently gave orders for the 
following notice to be printed and left in 
the houses in outlying districts, in places of 
business where we have had a complaint 
from this party. We will take care of it 
one time. This is the notice that is left 
now in every house, every place of business 
in outlying parts of the city: 

“Your attention is called to Ordi- 
nance No. 68600, Section 356, that all 
buildings, places and premises shall be 
kept by the owner or agent in a clean 
and sanitary condition and free from 
rodents. We ask your co-operation. 
Supply yourself with traps and help to 
exterminate rodents or employ a re- 
liable exterminator.” 


Our Division is only formed for one pur- 
pose. Since the outbreak of the plague in 
November, 1924, this city is known under 
the international law as a foci. We have 
to keep a continuous survey throughout the 
city at all times on the condition amongst 
rats. Fortunately it will be three years this 
month since we have captured a plague rat. 
It is peculiar how they travel. Under the 
condition where we have caught one at 
Third and Hill, then we jumped eight blocks 
from there and caught another one, in a 
few days we went back across the street 
from where we caught the first one and 
got another one. A week later a block this 
side of the other place we got another one. 
That was four plague rats that our man 
caught in 1932. 

Personally I believe in ratproof construc- 
tion. And I mean ratproof. In the past I 
have met a few men that have large jobs 
doing ratproofing who told me they were 
exterminators. 1 was interested. On full 
investigation we found they were not listed 
with our department as licensed in the City 
of Los Angeles as exterminators, but they 
were supposedly doing ratproofing. Now 
ratproofing—it is impossible to do it hap- 
hazardly. In ratproofing you must get that 
last hole. If you don’t, the rat will. 

I have here today a few models that are 
practically self-explanatory. We have con- 
siderable trouble with tile roofs. It is not 
commonly known that tile roofs harbor rats, 
but it is an absolute fact and there is only 
one thing to do with a tile roof and that is 
close up the openings in the ends. The tile 
manufacturers make tile to set in those 
holes. I myself recommend cement to be 
placed in them because with an earthquake, 
a heavy wind: or the least jar of the build- 
ing those pieces of tile fall out. If cement 
is put in there, there may be a little argu- 


Our di-' 


ment about not receiving enough air; there 
is not any truth in that because there is 
plenty of air circulates under that tile. Fur- 
thermore, after you have blocked the tile, 
get underneath the roof, you will find open- 
ings, knotholes; see that they are sealed 
up. A reliable party was asking me if it 
was possible for a rat to walk across wires. 
You are exterminators, I guess you all 
know it is really possible. 

(Illustration of doors.) In many stores 
you will find a door with cement raising up, 
leaving underneath the door quite a space. 
That is very easily remedied by putting 
metal so that when the door opens that 
metal raises with the door, and when the 
door is shut at night-time it is absolutely 
impossible for a rat to come underneath. 

We recommend for all food places a cheap 
method of ratproofing either screen or a 
fourteen gauge mesh of hardware cloth. 


I had a gentleman one time who had 
iron collapsible gates, say there was nothing 
coming through that place. I said, “Will 
you put some flour back of those gates at 
night time and in the morning call me up 
and let me know what you find?” He 
called me. He said, “You are right. Every- 
thing came through last night but the ele- 
phants. Dogs, cats and rats.” 

Now on accordion doors you will find a 
lot of floors on a slant. (Illustrating.) 
These three doors taking the lower part of 
the slant can be easily trimmed to fit that 
concrete floor, but on this side we have just 
a sill so when the man opens for business 
in the daytime all he has to do is raise that 
sill right up and it is out of the way. If 
these accordion doors are in the center, this 
sill could be broken at the point of the ends 
of the doors and the back part bolted down 
with a hinge on the front so the sill can 
come right up to the front of the door. In 
that way there is absolutely no argument 
for a man to say it is impossible for him 
to remedy his doors. 

Back here I have a wall. This is an ab- 
solute reproduction of a condition that we 
actually found, showing why the Health De- 
partment is asking for concrete floors in 
food places where there is not a basement. 
If there is a basement we are asking for 
concrete floor in that basement. This is a 
sample of a wood floor in a restaurant with 
the rats living underneath the wood floor 
and coming up and down the pipelines. Un- 
derneath that floor when they removed the 
dirt there was 180 pounds of mixed nuts, 
prunes, figs and other food, absolutely de- 
stroyed. In the wall there were numerous 
things; it is hard to explain the things that 
were in that wall. Out of the wall before 
they tore the wall away we got 182 rats. 

With food places right on the ground 
when the floor is concrete and that concrete 
floor is properly protected by an 18-inch 
concrete wall in the ground—we do not ask 
the concrete to come up above the floor, but 
we do ask that concrete foundation wall to 
go eighteen inches under the ground. That 
absolutely protects that place from an in- 
festation underneath the concrete floor. On 
small restaurants or food places where the 
building stands by itself, we allow a wood 
floor providing the building is eighteen 
inches off the ground and three sides of the 
building can be opened up and left open. 
Firemen come along, they will order a 
screen wire, so we save them the trouble 
and ask for a screen wire put on to keep 
rubbish and refuse from underneath the 
floor. 


We have coming up repeatedly what they 
call farmer’s markets. They are getting 
away with it in the County. We pounded 
the City Health Department pretty strem. 
ously for allowing them. We built a few 
vegetable stands. Here are two different 
models, one a storage affair built so there 
there is no possible chance for a rat to har. 
bor underneath it or any part of it. He can 
close it up at night and has ventilation 
through it by way of a little screen. We 
have another one which has storage space 
if he is carrying a large stock of vegetables, 


In closing, I wish to state to all the gen. 
tlemen that have business in the City of 
Los Angeles that the Rodent Control Di- 
vision is ready and willing to co-operate 
with you, collectively or separately, and at 
no time as long as I am in charge of it will 
I allow my men to hurt anybody’s business, 
It is my instruction to the night trappers, 
the SERA men, that when they find an ex- 
terminating company in that building, to re. 
move their traps so that there is absolutely 
no argument one way or the other. If the 
exterminating company comes in after their 
traps are set, they are instructed to remove 
their traps. In the past we have been ac- 
cused of hurting exterminators’ business, 
and I am sure that Mr. Stewart, who is on 
a leave of absence (he is with the West 
Disinfecting Company) and myself have no 
intention to hurt business. It is the inten- 
tion of the Health Department solely to 
keep a surveillance on the City for plague 
conditions. 


Thank you. 





QUESTIONS AND ANSWERS 


1. Mr. Jaeger, very often men in ex- 
terminating work run across an individual 
who says, “I don’t need you fellows.” We 
are assuming that this man is conducting 
a food store of some type or other. He 
says, “See my cats,” He has a Persian 
lying on the counter, shedding a quart of 
hair a day. What is the law on that? 

I know what my ordinance would be 
Personally, they can have the cat, but when 
the inspector finds it lying on the vege- 
tables, he can order the cat out. But the 
inspector is not around when the cat is ly- 
ing on the vegetables. We are; we have 
seen it. But you are asking me things per 
taining to the Housing and Sanitation Di- 
vision. Personally, I would say, get rid 
of the cats. My experience of the cat end 
of it, there may be half a dozen cats and 
there will be a thousand rats. 


2. What is the attitude of the Health De 
partment, of your Division, as to the baits 
that are used by either the layman or the 
professional exterminators? Which do you 
approve? Or is there any law that 3 
against the usage of some certain baits of 
other mediums of destruction? 

The City really has no ordinance govert 
ing the use of baits. We do not agree with 
phosphorous poisons or ratine, creating a! 
epidemic of typhoid fever amongst the rats. 
That has been more or less done away with 
We have in the past found upon dissecting 
the rat, the rat infected with typhoid fever. 
Immediately we made an investigation and 
found that ratine was being used, and we 
asked the people not to use it, because what 
will create an epidemic in rats will create 
an epidemic in humans. So the Health De 
partment feels that chloralum or red squill 
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preparation will answer the purpose the 
same aS any other poison and you don’t 
have to worry about the use of it. 

Personally one time I went into a pro- 
ducer’s market and saw a man working on 
what he said was a little job of a couple of 
days. He was spreading something all over 
that place and I noticed there were carrots 
and different things which had a white 
substance on them. I asked him what he 
used and he said Barium. Well, Barium 
kills rats one way, Arsenic kills them an- 
other. I was kind of skeptical. The next 
morning I picked up half a dozen rats, every 
one of them had arsenic. I took them to the 
laboratory, had them examined. We looked 
for thet one thing, arsenic, and that is what 
we found. He was using barium, but he 
had arsenic in it just the same. There is a 
state law when you put out a poison, a 
chemical poison or anything dangerous to 
humans, you must put a sign out, but this 
fellow had not. 

Just recently I learned that one of the 
chemical houses is selling in the city a con- 
siderable amount of thallium sulphate salt, 
avery high poison without any known anti- 
dote. I ask the question to know whether 
anyone is using it in the exterminating in- 
dustry. 

There is a state law regarding it. The 
County Agriculture Department will be glad 
to hear about that. It is one of the worst 
things in the world to use. It is a very 
slow acting poison. 

3. In hotels and apartments, even in 
stores lots of times, a rat or two get in the 
wall. What is the Department’s best idea 
for getting rid of the rat without tearing 
out the wall and getting rid of the odor? 

There is not a poison put on the market 
—I have had hundreds of them brought to 


me, I have one now which it is supposed the 
rat will eat and go outside to die. The only 
rats that go outside are the ones that came 
from inside to get some food; they are on 
the way home. 


4. Would you state the 
using phosphorous for rats? 

It has to be handled very carefully. In 
the warehouse or in the wall or dump or a 
thing like that you can use phosphorous 
paste, but I would not recommend anybody 

using it. I would not allow my men to use 
it in a restaurant or food place for the 
simple reason a rat can run over it, get it 
on its feet and carry it across food. An 
experiment I had with phosphorous, I gave 
a rat one piece of bread, let him eat it. 
After he died I put another rat in, this 
other rat ate that dead rat. It went clear 
to the fourth rat, and the fourth rat died 
in twenty-six hours. So you can see that 
phosphorous paste is very dangerous. 

A fellow told me he put meal in plaster- 
of-paris out on the floor with a pan of 
water, the rats would eat it and swell up 
and could not get any farther. 

Plaster-of-paris in sufficient amount con- 
sumed by a rat will strangle a rat to death. 
It creates a hard substance in his stomach. 


objection for 





Snow and Bugs Rain Down 


on Richmond 


Richmond, Va. It not only snowed re- 
cently—it appeared to rain bugs. 

West End residents observed an area of 
nearly two square miles suddenly become 
infested with small beetle-like insects. The 
appearance of the bugs followed the snow. 

The state department of entomology said 
the insects were a specie of fly. 





Insecticide Meeting, June 10, 
at Chicago 


A complete revamping of selling methods 
in the field of household insecticides, and 
in present standards and specifications may 
come as a result of proposals to be made 
at the twenty-first annual summer meeting 
of the National Association of Insecticide 
& Disinfectant Manufacturers to be held 
June 10 and 11 at the Edgewater Beach 
Hotel, Chicago, by leading American manu- 
facturers. Although commercial aspects of 
the insecticide, disinfectant and general 
sanitary products situation will make up the 
greater part of the program for the meet- 
ing, an outstanding foreign technical au- 
thority on pyrethrum and derris will be 
among the prominent speakers. He is Dr. F. 
Tattersfield of the Rothamsted Experimen- 
tal Station at Harpenden, England, author 
of the Tattersfield method for pyrethrins 
and world-wide insecticide authority. 

Among other subjects to be discussed will 
be those relating to the present uncertain 
State and Federal legislative situation. John 
Wright of the Zonite Products Corp. and 
chairman of the association legislative com- 
mittee will present a report covering the 
entire situation, both as to new laws recent- 
ly enacted and bills pending in Washington 
and before various state legislatures. With 
both manufacturers and jobbers in a num- 
ber of states facing serious problems as a 
result of new and proposed laws, the dis- 
cussion of their effect on disinfectants, 
germicides, deodorants, and allied sanitary 
products will constitute an important part 
of the program. 





“Exterminate for cleanliness and health.” 
—Al Cossetta. 
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Industrial Chemicals 





than the equipment for Larvacide. 


The tear gas forces 
rodents out into the open to die—never 


117 LIBERTY STREET, NEW YORK CITY 


found under 


of Larvacide in commercial 
new “Fumigation Manual” 
—every fumigator should read it. 


NO=-DOR 


Bad Odors KILLED 





NO-DOR is a chemical. 
NO-DOR is not a perfume. 


NO-DOR chemically deodorizes 
all odors due to or- 
ganic decomposition. 

* 


NO-DOR is recommended for the following, 
Toilets, Garbage Cans, Stench Bombs, 
Sick Rooms, Mortuaries, Meat and Fish 

Markets, Dead Rat Odors. 
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Prices and Standards 
By IRA R. OGILVIE, Sales Manager, Arwell, Inc., Waukegan, Illinois 


In the April edition of the Exterminators 
Log, there appeared an article entitled 
“Difference in Prices.” It was quite inter- 
esting for several different reasons, es- 
pecially the description of specifications and 
the prices quoted as a result of these speci- 
fications covering hospitals and other in- 
stitutions in New York City. 


There is one point especially in which I 
for one was particularly interested. These 
specifications called for 25,773 gallons of 
insecticide which, if used, would amount to 
over 242 gallons of liquid insecticide per 
building per day for 365 days throughout 
the year. I wish some of our accounts 
needed to use this much liquid insecticide. 
Incidentially, if we figure a cost of $.66 per 
gallon for a liquid insecticide, which is 
about as low as you can go and provide 
any worth-while results at all, this would 
amount to over $17,000 alone for the year, 
without considering any additional expense 
for two kinds of roach powder, rat and 
mouse baits, an ant powder, as well as the 
labor necessary in servicing these twenty- 
five buildings for a period of a year. On 
the face of it, it looks to me as though the 
$46,000 price was closer to being correct 
than the $20,000 price. 


The above leads into the experience my 
firm had recently. We were approached a 
month ago by one of the large universities 
of the Middle West and requested to sub- 
mit a bid on a year’s servicing of twenty- 
seven university buildings which included 
class room buildings, libraries, laboratories, 
engine room building or central heating 
plant building (including a steam tunnel 
of three-quarters of a mile in length), men’s 
and women’s dormitories, dispensaries, gym- 
nasium, and football field. 


Our firm takes a great deal of pride in 
the fact that we have worked out a service 
which, because of its cleanliness, its thor- 
oughness, and the high quality of materials 
used, appeals to the better buyers of ex- 
terminating service. It was for this reason 
that we thought we were approached at 
this time to offer a bid on this particular 
job. We sent three responsible people to 
the university and made a detailed inspec- 
tion of each building, interviewing each en- 
gineer and janitor as to what trouble they 
had encountered during the past year, and 
as a result of this inspection and these in- 
terviews, we submitted a price which we 
knew to be reasonable. In fact, we based 
this price on the realization that this ac- 
count on our books would be a distinct asset 
to us in that it would add to our prestige. 
The price we quoted amounted to about 
$800 a year. In quoting this price, we split 
it into months and then split it up again by 
buildings per month and had some figures 
as low as $.85 a month. 


Our bid was submitted, and we were com- 
plimented on the thoroughness with which 
we had made our inspection and the attrac- 
tive and systematic form in which we sub- 
mitted our bid. At that time, the price 
seemed to be quite satisfactory. 


A week later, I interviewed the pur- 
chasing agent of this institution and learned 
that we had lost out on this job to an in- 
dividual service man, who was “operating 
in his own hat,’ who had quoted a price 
consistently less than half of what ours 
was. The resulting interview with the pur- 
chasing agent was illuminating, but far 
from pleasant. 


I spent considerable time with him cov- 
ering the following points, because I really 
was interested, vitally interested, in why a 
large institution of this kind felt it could 
contribute to the demoralization of the ex- 
terminating industry with a clear con- 
science. I explained that by doing what he 
had done, he was stimulating cut prices, 
sloppy work, inefficient methods, poor ma- 
terials, and lack of responsibility in the 
exterminating industry as a whole. I told 
him frankly that we could not and would 
not compete on a price basis or a perform- 
ence basis with a type of service orgeniza- 
tion (man) that he had contracted with for 
the coming year. I told him that by giving 
tis job to this individual who has no fi- 
nancial responsibility, no knowledge of the 
business other than that of “spreading 
powder and liquid around” with no labora- 
tory testing of his materials and methods— 
be, the purchasing agent, was doing some- 
that was not only detrimental to the ex- 
terminating industry, but was running 
counter to the very things the university 
stands for. 


I pictured the possibility of something 
going wrong, without emphasizing it too 
greatly, which might possibly result in in- 
jury or death with its resultant bad pub- 
licitv and unquestioned legal suit in the 
courts, which would, undoubtedly, be 
brought against the university because the 
service man had no responsibility or fi- 
nancial resources. I also pictured the fact 
that if this man found, sometime during 
the year, that he was not “breaking even,” 
he would, undoubtedly, walk out from un- 
der his contract. I also asked this purchas- 
ing agent point blank whether or not any 
purchasing agents of his acquaintance who 
hold responsible positions with institutions 
and business firms of respectable size are 
ever interested in anything but price when 
considering estimates for extermination 
work. His answer was that undoubtedly 
and emphatically they were interested in 
other things than price. Of course, I 
laughed; I couldn’t do anything else when 
I told him that this might be what he said, 
but he wasn’t proving his point by letting 
a contract to the individual already men- 
tioned. 

This is an illustration which may seem 
exaggerated, but it is one which occurs too 
often in our business. If our price had been 
the highest—and it wasn’t—I could under- 
stand why we lost the job. If the low price 
had been submitted by another exterminat- 
ing service firm of equal responsibility to 
ourselves, I could also understand that; but 
when things like this occur in an industry 
that has national scope and is as necessary 
as it is today, it is time for not only in- 
dividual exterminating service firms to call 
this to the attention of purchasing agents 
and other buyers of exterminating service 
in no uncertain way, but it is also some- 
thing which the National Association should 
bend every effort to remedy. 

If you ask me how this can be done, I 
can’t tell you off hand, but it has been done 
in other industries. There have been two 
recent cases where a Federal Court, I be- 
lieve, has established minimum prices. One 
had to do with the cleaning industry, and 
the other had to do with barbers’ prices in 
Chicago. 

I don’t believe it is necessary to tamper 
with price in the exterminating industry, 
but rather, to provoke legislation which will 
establish a certain set of standards which 


must be met by all exterminating service 
contractors before they are permitted to 
operate. There is no reason why an inde. 
pendent service man who does not have suf- 
ficient knowledge to conduct his work safely 
and effectively should be permitted to quote 
ruinous prices for a service which cannot 
be worth even the price he quotes any more 
than there is any reason for permitting 
doctors, dentists, or druggists to practice 
their professions without meeting suitable 
requirements. 

By way of explanation, my remarks do 
not concern the responsible individual ex- 
terminator, but a large number who have 
not had sufficient training, who do not have 
sufficient knowledge, and who are gettin: 
business solely because they will take it 
at any price. I wish that this price-cutting 
procedure were limited to the little fellow 
only. It is unfortunately not so limited, for 
we have bumped into competition from 
large exterminating service firms which 
seem to get their business solely on price 
also. 

I believe the National Association could 
and should begin an intensive and far- 
reaching campaign to legislatures through- 
out the country, or at least to city councils 
in the large cities where the above abuses 
are most prevalent, for the establishment of 
certain requirements and standards which 
all exterminating service companies must 
meet and conform to before they will be 
permitted to engaged in this business. This 
would not rule out the little fellow, but it 
would make the little fellow become a re 
sponsible individual rather than what many 
of them are today. In conjunction with this, 
I for one am willing and eager to work with 
the National Association or any other group 
or exterminating service company to the 
end that standards be worked out, not only 
with regard to requirements which the 
service company must conform to, but also 
standards on which quotations can be pre- 
sented with a reasonable expectation that 
all bidders will be submitting estimates on 
the same work. Today, there is too much 
variation in our ideas compared with the 
ideas of other exterminating service com- 
panies in bidding on jobs as well as in the 
ideas of the prospect himself. : 

Such standards, with regard to specifica 
tions, can be worked out, I know, if we will 
accept the fact that they are necessary and 
are coming eventually. Let’s do something 
about it! 





Chiseler 


I wish I were a great big egg 
Away up in a tree 

A sittin’ in a cozy nest, 

As bad as I could be. 


I wish the chiseler would come along 
And stand against that tree, 

Then I would up and bust myself 

And spatter “HE” with me. 


“We are all familiar with the chiseler. 
Every profession has been cursed with him 
—the man that is here today and gone to 
morrow; the man with no intention of per 
forming real service, even though he knows 
how.”—F rank W. Harper. 





“We, as a body, should attempt to build 
up good will both among ourselves and the 
public rather than sponsor controversl 
matters.”—H. K. Steckel. 
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Is the Exterminating Industry a Business, an Honorable 


Profession, or Just Another Racket? 
By CHARLES ROSENTHAL, Orkin Exterminating Company 


In my connection with the sales depart- 
ment of the Orkin Exterminating Company, 
it affords me the pleasure of coming into 
daily contact with a great number of people 
of all types and classifications, from the 
largest manufacturer and banker to the 
lowest janitor and porter. This gives me 
the opportunity of hearing the conflicting 
opinions of various people as to the views 
and thoughts they have of the exterminat- 
ing industry; some of them say it is a 
“vacket.”” This has greatly alarmed me, and 
has been uppermost in my mind, causing 
me to give serious thought to this problem. 
[have asked a considerable number of them 
“Why do you term the exterminating in- 
dustry a ‘racket’?” Immediately a smile 
would appear upon the face of the ques- 
tioned individual as if he were saying in a 
taunting way, “You are an exterminator— 
you should know.” They reply, “I have 
been tricked a number of times; men have 
come into my place, told me they would 
exterminate the vermin, clean them out so 
that my building would be perfectly rid of 
them, and guarantee it for a specified pe- 
riod, that no rats would die in the building, 
and that if it did occur, no odor would re- 
sult therefrom, inasmuch as the chemicals 
they use would embalm them.” The pros- 
pect tells me that in good faith he has con- 
tracted with the exterminator to eliminate 
the vermin, paid him a good price and only 
later to find out that the so-called “exter- 
minator” was a cheat, fraud and “fly-by- 


night,” making idle boasts, and promises 
which only by the magic of a “Houdini” 
could be carried out. The business people 
tell me that they have been swindled sev- 
eral times by this method. 

Then we have another problem confront- 
ing us: the exterminator who consistently 
calls on the places that are being serviced 
at that time by his competitors, and with 
various devices, tricks and schemes, such as 
the offering of free service for a certain 
period of time so that the customer will 
cancel his competitor’s service in order to 
take advantage of the free service. If that 
doesn’t prove successful, the exterminator 
will offer him a lower rate than the price 
he is now paying, no matter what amount 
that price may be, and then he goes fur- 
ther, criticizing the moral, business and 
social standing of his competitors. All these 
factors point out why there is a great deal 
of dissension among the exterminators 
themselves, and it is for these reasons alone 
that the industry has been degraded and 
the public has come to look down upon the 
exterminator, instead of looking up. It is no 
wonder then that the public has been mis- 
led, and their suspicions aroused by the acts 
of these exterminators by calling the indus- 
try a “racket.” 

Here are some of the arguments which 
the exterminating profession can guard 
themselves against, in order to help not 
only the industry but themselves as well: 

1. Making promises we can’t keep. 


2. Making idle boasts. 

3. Offering free services, proving that 
our services can be procured for nothing. 

4. Offering cut-throat rates, leading the 
customer to believe he has always been 
charged an exorbitant price and therefore 
building up an antagonistic attitude toward 
exterminators. 

5. Making disparaging remarks regard- 
ing other men of the profession. 

Not until we have corrected the above 
faults just mentioned, will we be able to 
eliminate the suspicions in the minds of the 
general public that we are not “racketeers.” 
In order to elevate the exterminating indus- 
try, I believe a governmental licensing 
board should be instituted, controlling the 
licensing of exterminators, before permit- 
ting them to operate in the exterminating 
and fumigating business. All applicants 
for a license would be compelled to pass a 
certain written examination before being 
eligible for a license. This would tend to 
prove to the public that the exterminator 
and fumigator is endorsed by the govern- 
ment as being capable of operating an ex- 
terminating business. A similar enactment 
or law should also be passed, covering the 
employee exterminator, therefore no ex- 
terminating company would be permitted 
to employ exterminators and fumigators 
who were not licensed. 

I believe that it is the duty of the Na- 
tional Association of Exterminators and 
Fumigators to create an “advertising 
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fund” whereby sums of money will be ex- 
pended for advertising in national maga- 
zines, weeklies and newspapers for the pur- 
pose of bringing to the attention of the 
public the legitimate and reliable exter- 
minators. The National Association would 
also sponsor an “Exterminating and Fumi- 
gating Week,” similar to Clean-Up Week, 
Health Week, National Cheese Week, etc., 
that are sponsored by other industries. The 
Association should adopt a code of ethics 
to guide their exterminators in the con- 
tacting of their prospects. 


I personally believe that the exterminat- 
ing industry is a real business, inasmuch as 
it is a business that is an absolute economic 
necessity, not only from the standpoint of 
actually saving thousands of dollars to the 
average man, due to rodents and vermin 
causing damage to merchandise and food 
stuffs, or supplies and equipment, but also 
the minimizing of epidemics, and the great 
health work that exterminators are doing 
throughout the country, because it is a 
known fact that many diseases are caused 
and spread by rodents and vermin. They 
are not only a health menace, but also a 
fire menace. Let us have it so that the 
thought of rodents and vermin may bring 
to the mind of the public—the exterminator 
and vice versa, but not having the word 
“rat” and “exterminator” used synony- 
mously. 








National Association Notices 


Legislation: To correct any impression 
that may exist as to the National Associa- 
tion endorsing any specific legislation, the 
policy is definitely that of neither approv- 
ing or disapproving any proposals being 
made, but the Association is pleased to give 
facts in the files pro and con as to proposals 
and where it is obvious that certain clauses 
suggested might regulate unnecessarily or 
be derogatory, the Association will counter- 
act such. 


Communication No. 12: This was addressed 
to officers and directors and covered routine 
business as was to be acted upon. 


Communition No. 13: This was sent the 
early part of June to the membership and 
covered items of more intimate and educa- 
tional facts to assist. 


Convention: Hotel Statler, Detroit, Mich., 
October 21-22-23. Reserve dates now. 


Small and Large Cuts of the National Seal: 
These are available for all members at 
$1.00 each. 


Here again the members are 
making the public conscious 
of the worthwhileness of deal- 
ing with a member of the 
National Association. 





Suspension of Members: The directors, in 
compliance with Constitution and By-Laws, 
have suspended members who have not paid 
1935 dues. The amount of dues is suffici- 
ently reasonable to permit all to keep in 
good standing. 


Visitors to New York City often call at 
840 Eighth Avenue, thinking that the office 
of the National Association is maintained 
at that address. In the interests of economy 
the National Association requires no office, 
but is pleased to accept the hospitality of 
the New York Society at 535 Fifth Avenue, 
Room 711, telephone Vanderbilt 3-6497. Any 
visitors are urged to telephone to the sec- 
retary when in New York at his office, 
telephone Huguenot 4-3690, and appoint- 
ment will gladly be made. 
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Northwestern Association 

At our regular meeting a committee was 
appointed by the president to call on Dr. 
Harrington, City Health Commissioner, in 
regard to his Rat Campaign. 

The committee later interviewed Dr. Har- 
rington, who received them very cordially. 

The Doctor informed the committee that 
he is to confine his efforts only to the city 
dumps and not to answer calls for work in 
buildings or homes, and the method used 
would be traps only. His idea is to furnish 
employment for men on relief. This is not 
to conflict with our business in any way. 

Inasmuch as the Doctor is to confine his 
efforts to that type of work only, and not 
to use any poisons or chemicals, the com- 
mittee thought best to agree and encourage 
him in his work. 

Our President, Mr. Levy, wrote to all 
members of our association, urging them 
to make every effort to attend the National 
Convention at Detroit. This happens to be 
at a time when all members are in their 
slack season and should plan on making 
this trip. The knowledge and experience 
pertaining to exterminating gained from 
attending this convention is worth the ex- 
pense and effort put forth. 





New York Society 


TO ALL MEMBERS OF THE INDUSTRY: 
An invitation. 

As the result of the numerous requests 
received, we are again holding another Get- 
Together Meeting and Dinner. 

A Bigger-Better-Busier evening is ar- 
ranged. A chicken dinner will be served for 
One Dollar and Twenty-five Cents ($1.25) 
per person. 





The Time—Thursday evening, June 20th, 
at 6:30 P. M. sharp. 

The Place—The dining room of the Build- 
ing Trades Employers Association, Number 
Two Park Avenue, New York City, 26th 
Floor. 

The Feature—TERMITES. Mr. George 
Sanders of Sanders Exterminating Com- 
pany, 50 Union Square, New York City, and 
Mr. F. Kenneth Harder of the Harder Ex- 
terminating Company, Hempstead, L. I, 
both will deliver fifteen minute addresses 
on this interesting subject. 

At the conclusion of the speakers’ re 
marks, an Open Forum will be held. Dr, 
F. C. Cislak, an authority on termite work, 
will preside at the forum. All guests are 
invited to ask Dr. Cislak questions on ter- 
mites. 

Because of the intense interest shown by 
our industry on the subject of termites, we 
have decided to devote the entire evening 
to this subject. 

It is hoped that all members of the in- 
dustry will attend. Ladies and guests are 
also welcome. 

Reservations must be made before June 
17th. 

We urge you to send your reservations 
and checks for tickets to N. K. Concannon, 
New York Society of Exterminators and 
Fumigators, 535 Fifth Avenue, New York 
City. 

Looking forward to having the pleasure 
of seeing you on this occasion, we are, 

Most cordially yours, 
William J. Shrimplin, President, 
Sidney Apfelbaum, Vice-President, 
Frank Rauch, Treasurer, 

Irving H. Josephson, Secretary, 
Nathan K. Concannon, 
Executive Secretary. 

















YORK MINSTER THREATENED = «xperts, who found that great damage had 


Deathwatch Beetles in Wood 


ERADICATION WORK BEGINS 


Famous Church Dates Back to the 
Eleventh Century 
By JOSEPH GRIGG 

(Printed in The Log by Courtesy of 
The N. Y. Sun) 

London.—When American tourists visit 
York Minster this summer they will find 
a maze of scaffolding in parts of the in- 
terior of this famous edifice, which is to 
be the scene of warfare against the death- 
watch beetle for months to come. Poison 
gas and acid baths will be the principal 
weapons used to exterminate the _ pest 
which, for centuries, has been riddling the 
ancient oaken roof of the north transept 
of the Minster. 

The first indication that the deathwatch 
beetle had invaded the Minster was the 
discovery last autumn of heaps of brown 
dust on the floor of the north transept. Im- 
mediate investigations were undertaken by 


Are Found 


been done to the groined oak roof—six 
centuries old and one of the finest in 
England—and that the work of restoration 
must be begun without delay. Some of the 
oak crumbled on being touched. 

It is estimated that the work of preserv- 
ing sound and renewing useless timbers will 
cost at lease $60,000 and will take about 
two years. 

York Minster dates back to the eleventh 
century. But there were three churches 
on its site at earlier dates, one in the sev- 
enth century, another in the eighth and a 
third in the ninth. The latter was burned 
down in 1069 by William the Conqueror. 

In recent years large sums have been ex- 
pended here in repairing the damage done 
by the deathwatch beetle in numerous 
church and other structures, notably in 
Westminster Hall. The oak roof of this 
hall, regarded as “one of the finest feats of 
carpentry extant,’ was installed in the 
reign of Richard II, in 1397. It was nee- 
essary to reinforce the arches with steel 
during the work of restoration. 
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practical demonstration for you, involving no obli- Non-Profit Price $10.00 f. o. b. Los Angeles " 
Sation of any kind. ! 
Can be secured thru | 
MINE SAFETY APPLIANCES COMPANY & 
d te my 
Braddock, Thomas‘and Meade Streets, Fittsburgh, Pa. Charles Homer Spotts " 
District Representatives in Principal Cities fh 
; 4 2016 Bellevue Ave. Los Angeles, Calif. 4 
= 
errata arora a Tae Tata Te Te eTa ae eee a Ta aaa a lea ee 
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EXTERMINATORS LOG 





The Federal Vermin Exterminating Co., 
of 32 Union Square, New York City, have 
purchased the business of the Universal 
Chemical & a Co., of 1517 
Avenue H, Brooklyn, N. Y 





Dr. Hugo Hartnack of Chicago has re- 
cently returned from a very pleasant Medi- 
terranean cruise.” Evidently there is still 
some money left in Chicago in that it takes 
a little of the “where-withal” to run away. 

This reminds us that we should be hear- 
ing about Dr. Max Reiman’s annual trip 
to Europe soon. 








Recently the directors of the National As- 
sociation were asked a question about the 
Detroit Convention. A good deal of routine 
business must be done by mail. By means 
of stated communications reports are made 
on various items of business that is trans- 
acted. At this writing it is too early to have 
received all replies, but of fourteen replies 
received by the secretary, all fourteen have 
stated that they will be attending the Con- 
vention at Detroit, October 21-22-23. 

Encouraged by the splendid showing at 
an industry get-together in the metropoli- 
tan area of New York City, the local society 
is sponsoring another Thursday, June 20th. 
It will be held at the Building Trades Em- 
ployers’ Association, 2 Park Avenue, New 
York City, at 6:30 p. m. Visitors from out 
of town are invited. The features this time 
will include talks on “Termites,” by F. Ken- 
neth Harder and George Sanders. At the 
conclusion an open forum will be held at 
which time Dr. F. C. Cislak will answer 
questions. 

The Abbot Exterminating Co., 
42nd Street, 








of 17 East 
New York City, recently 


merged with the Madison Exterminating 
Co. This firm now operates under the trade 
name of Abbot-Madison Exterminating Co., 
at 17 East 42nd Street, New York City. 





The Fumigation Service Co., Inc., of Min- 
neapolis, are now located in their spacious 
new home at 2913 Harriet Avenue. More 
success to you, Mr. Niehorster. 





Confusion of names often exist and ques- 
tions are asked if certain names that appear 
in some cities are affiliated with firms of 
similar names in other cities. Such case, for 
example, holds in the case of the Orkin Ex- 
terminating Co., which has several branch 
offices. It so happens that the Orkin Ter- 
minix Co., of Richmond, Va., and Orkin Ex- 
terminating Co. of Norfolk, Va., are not of 
the same firm that has a National reputa- 
tion under the name of Orkin Exterminat- 
ing Co., with principal office at Atlanta, 
Ga., and branches at Birmingham, Ala.; 
New Orleans, La., Charlotte, N. C., Chat- 
tanooga and Memphis, Tenn., and Orkin, the 
Rat Man, of Richmond, Va. 








it HAPPENED in the Western 
+ . 4 
Division 

Hollywood, Calif.: California Termite 
Control Company, Inc., is now at home in 
their new offices and sales rooms at 6063 
Sunset Boulevard, Hollywood. Messrs. Tan- 
ner and Montgomery, owners of the com- 
pany, can certainly be complimented on the 
fine display rooms. More power to you in 
your new location. 

Los Angeles, Calif.: Mr. R. B. Loibl, Sr., 
has been on the sick list for the past few 
weeks. “Bob,” here’s wishing you a quick 
recovery. 


San Bernardino, Calif.: Walter L. Frazier 
at 443 Fourth Street, San Bernardino—; 
real Termite Specialist is a new member 

Fresno, Calif.: Mr. R. B. Carl, owner of 
the Carl Termite Company, 311 Matei Build. 
ing, Fresno, has recently joined the State 
and National Associations and asks for the 
privilege of entertaining the next State 
Convention in his beautiful city. We'll he 
seeing you, Carl. 

San Diego, Calif.: T. B. (Too Busy) Some. 
one did say they were having a “small” ey. 
position in San Diego. 

San Francisco, Calif.: Mr. Chas. Meniard, 
Manager of the Rose Rat Exterminating 
Company, has been chasing “Political Rats” 
the last few weeks between San Francise 
and Sacramento, the home of the State 
Capital (Legislature). 











Business Opportunities 


WANTED-—Sales organization for nation. 

.wide wholesale distribution of line of ex- 
terminants, including red squill and bac. 
terial products, endorsed by authorities, city 
administrations, etc. Exclusive rights avail. 
able for reliable party, sufficiently strong 
and equipped for building up volume sales 
through extensive propaganda, with estab- 
lished contacts to exterminators, dealers, 
chain stores, drug stores, mail order houses, 
Wide margin of profit. Write, giving full 
details, references, present activity, ete. 
Box 100, Exterminators Log. 





LARGE company can use one additional 

top notch exterminator. Only man with 
long experience, good personal habits and 
able to supply good recommendations need 


apply. Give detailed information in first 
letter. Address Box 50 EXTERMINATORS 
LOG. 








De Geen 


Everybody dislikes kerosene odor. 
Progressive Exterminators are 
therefore turning to 


SPRAYSENE 














BUSH TERMINAL e 


MPAUDADAUAASAAAAALSASAAARAAOAANALOOOUAEDOGUANSOGUAOGUOGAOUGGUSGOSORRSEGRAROOSARRUGRQRGGR005G00N0H0000000000000R00UN0R0R00R0GRRRRG00000000000008 


THE SCIENTIFIC INSECTICIDE BASE 
Free From Kerosene Odor 
Safe Flashpoint of 175° F. Minimum 


Di-Bug Pyrethrum 


Powder and Extracts 


enjoy a reputation for excellent kill 


Sherwood Petroleum 
Company, Inc. 


BROOKLYN, N. Y. 
Branches or Agents in Principal Cities 





$2.00. 





PHOSPHORUS 
PASTE for PESTS 


WATER BUGS and ROACHES 
RATS and MICE 


SOLD ONLY IN 
Liberal Trial Size Sent Prepaid for $1.00 


Senco Rat and Roach Paste 


A rat and roach paste packed in 
three - colored, 


Re CI ssiviccscnesniecccsiveczaonbonsnics 
Your cost per can ee 
re 1.0 


15—6-ounce Cans ........... 
Your cost per can... 
og ee 


For $1.00, if you will enclose check with order, 
send you one $1.00 can and two $0.50 cans of SENCO 
PASTE prepaid. The retail value of this merchandise is 
Limit, one trial order to a customer. 


SENNEWALD DRUG CO. 


800 Hickory Street 


Exterminates 


BULK TO THE TRADE 


lithographed cans 
Prices 





Freight Prepaid 


we will 





St. Louis, Missouri 


—$—$—— 
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REG. U.S. PAT. OFF. 


PRODUCER OF PROFITS AND SATISFIED CUSTOMERS 








SANTA BARBARA TERMITE AND PEST CONTROL Co. 


504 NORTH MILPAS STREET 
TREE SPRAYING PHONE 27294 ANT AND RAT CONTROL 


TERMITE CONTROL MOTH PROOFING 
SANTA BARBARA, CALIF., 


Ant-B-Gon Products Co., 
2016 Bellevue Ave., 
Los Angeles. 


Gentlemen: 


To the best of our knowledge, we have not~had one dis- 
satisfied customer to whom we have sold Ant-B-Gon Dispensers, and 
have an absolute control on every ant service that we maintain. 


We might tell you of one instance which is typical of our 
experience. We saw Mr. Kallman, the owner of the Laguna Nurseries 
here, knowing that the ant situation at his Nursery was bad, as 
nothing was being done on either side of his property to control the 
ants. He stated that he had used every kind of jar and syrup, but 
still could not see that they were doing any particular good, and he 
further stated that the Nursery had been in that location for about 
ten years and that the ants had never been controlled and he didn't 
think they ever could be. The writer suggested that we would put in 
twenty-five Dispensers, and if the ants were not under absolute con- 
trol in thirty days, it would not cost him a nickel. At the end of 
the month, we checked the Nursery with Mr. Kallman, and had difficulty 
in finding any ants at all, which was amazing in view of the fact 
that the place was literally over-run before we put in the Dispensers. 
Mr. Kallman has been one of our best boosters ever since. 


Most of our direct sales these last nine months, have been 
the result of one customer telling another. Our only regret in 
handling Ant-B-Gon Dispensers, is that we have not the selling Agency 
for the whole of the United States. 


Yours truly, 


SANTA BARBARA TERMITE & PEST CONTROL CO. 








Carefully kept records of one of the largest exterminating concerns in California (name supplied upon 
request) show a 43% reduction in costs, through a period of many months, by using Ant-B-Gon Wick- 
Dispensers on general “Service Contract Work.” Saving effected through fewer units used; elimination 
of washing out before refilling; no contaminated liquid waste; fewer “Service” visits and no emergency 
calls. No cancelled “Service” contracts. 100% satisfied customers. 


ANT-B-GON PRODUCTS CO. tos’Ancztes ca Usa. 









































Non- Poisonous 


Sur-Rid-Rat-Killer 


This New Marvelous Super-Raticide Will 
Do All It Claims 


At last a scientifically prepared rat food 
ready for use has been discovered. 
SUR-RID-RAT-KILLER contains meats, 
vegetables and cereals, hermetically 
sealed in one pound tin cans. There is 
no artificial lure added. It costs only 
twenty-one cents per pound for a mixed, 


ready-to-use rat killer. 


Price: $2.50 per dozen, packed three dozen to a carton, 
f. o. b. St. Louis. 


Send $1.00 and we will send you three one pound samples, prepaid. 


Also packed under private label. 


REAL EXTERMINATING PRODUCTS Co. 


1900-04 NORTH NINTH STREET 
ST. LOUIS, MISSOURI 















































beers! 


